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Virtual Specialist Consults acknowledges the Traditional
. Owners of the lands on which we live and work across
Victoria. We recognise their continuing connection to
land, waters and community, and pay our respects to
n Aboriginal and Torres Strait Islander peoples, and to
Elders past and present.
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PURPOSE

Virtual Specialist Consults (VSC) aims to defragment care, build
partnerships and centre patient care in the community. Our clinics are
designed to support Victorian community healthcare practitioners
accessing hospital specialist advice in a timely manner. The structure of
the clinic was co-designed with GPs in the community and further
feedback is always welcome.

Benefit to the Patient

e Faster access to specialist advice: co-consults are
usually available within 1-4 weeks

e Access from anywhere: patient can join from the
clinic, bush nursing centre, residential facility or
from home

e Less need for outpatient referrals: 68% of in-person
outpatient referrals are able to be cancelled
following a co-consult

e Lessdelaysin care: early investigations and
management decisions can be made
synchronously and collaboratively

e Positive patient experience: 99% of patients agree or
strongly agree that VSC was a positive exp erience

Benefit to the Clinician

e Joint decision making - primary care providers,
patients and hospital specialists can make
synchronous and collaborative decisions on
diagnosis, investigations and management

e Partnership and skill building - health
professionals can meet and create working
relationships which can lead to shared care
and patient advocacy

e CPD recognition - VSC consults can be claimed
as Reviewing Performance CPD
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